—&hENFHY( MIAIOEREIR

FREVENO ZEBH Y. SRICH Y 3L 5 TF0ET,

—EBDWFHNFHID A P TITONEATRIC O W, B2 LT 3 — o P2
RETHYA L LI & TR A b (Fl 2 Agoda 72 &) IcTHRIEINTEH Y,

RD XD IRBHNC XY AT A HITEERD T FRHERS L HBA L WEES T wES,

 TTRERSIEL A I T, BHEOCHESTE W — R

PRI T R, AT ANOBHE CTIIFFZEAE L. 2 oflF T AT FRINE %
iGN

c BEBANREINETHRET A—ALONEL, ST A~BHE NS PRERICHERS 2
(FBE L 4 7OMEL FHRF T2 L)

c MR TADEIE LR & 1ZRR Y, S itgcE#E - e nTwns s — X

s F X VA AADOEETIRIEIND T BH Y T,



Db Z &b, ZEERIC S PRMERSTE VGG, JEEMERRIC KA 2 2 L

CHEAZ BRI X TWAEEL 2RI VET,

E 72 N THIVA T ] TOZTFRIOMHEREFEZITILEICIE, ROK[ICTHELZI Vv,
AN TR A P TOTFRICOWTIR, AT ANERE SEEETEC T D T X oB% L,
—Y O - ZH - Fr vkl (LY FA— FCOHEANMRFELED)

KB ENTEIEA,

CYRIOMERL « W - v verid, BEKIAEG T PRI NN THIFA b~
BEWHDELE I 0,

Pl KRECKHEZ BHMORL T2, CHRZHY T X5MEX 5 L BECHEL EFE T,

HOTEL SAILS

BN



Information about booking on On-line

Travel Agency (OTA)

Regarding reservations made through certain overseas booking websites, please kindly note that
some of the room allotments sold on such platforms (e.g., Agoda) are based on agreements with
our partner agencies. Due to this, there may be instances where it becomes difficult for the hotel to

confirm or verify your reservation. Examples of such cases include:

* In some cases, reservation details may not be properly communicated to the hotel, which may
result in the room not being prepared as expected.
* After the reservation is completed, there may be a delay before the hotel receives the notification,
during which time we are unable to confirm the reservation details.
* In some cases, there may be differences between the reservation confirmation email received

by the guest and the information provided to the hotel—such as the room type or reservation
number—which can lead to confusion.
* In some cases, the room may be listed and sold at a higher price than the rate originally set
by our hotel.

* In some cases, reservations may be sold under non-refundable conditions.



Due to the above circumstances, if we are unable to verify your reservation upon arrival, it may take
additional time to confirm your booking, and in some cases, we may have no choice but to decline your

stay. We sincerely appreciate your understanding.

When confirming a reservation made through an overseas booking website, please kindly note the
following:

* Please kindly understand that for reservations made through overseas booking websites, the hotel is
unable to handle any confirmation, changes, or cancellations—including those involving credit card
prepayments—even if you contact us directly, due to procedural restrictions.

* For confirmation, changes, or cancellations of your reservation, please kindly contact the overseas

booking website through which you made your reservation.

We sincerely apologize for any inconvenience this may cause and kindly ask for your understanding

and cooperation.

HOTEL SAILS

General Manager



